I'ocyiapcTBeHHOE Ka3eHHOE YUPEeIKACHUE 31PaBOOXPaHEHHS
«O06nacTHON KIMHUYECKUH NPOTHBOTYOEPKYIe3HEIH JCIIaHCepy

ITPHKA3 Ne 192
. YILIHOBCK 07.05.2018 r.

O BHecennu u3MeHeHuii B npukas «OG yTBep:KIEHHH KogeKca
npogeccHoHaILHON 3THKH MeHIHHCKOro paGoOTHHKA rocyJapcTBEHHOI0
Ka3eHHOI'0 y4pesKaeHus: 3apaBooxpaneHusi «O01acTHON KINHNYeCKHI
NpOTHBOTYOepKyJe3HbIH Jucnancep» Ne 129 ot 09.01.2017 r.

B memix wucnonHeHus pacnopskeHHMs MHHHCTEPCTBA 3IPaBOOXPAHEHHS,
CEMBU M COLHAIBHOrO Onaromomyuus» ot 15.02.2018 r. Ne 453-p «O mpoBeneHuu
MEPOIPHATHH 10 COOJIFOICHHIO STUKH H ACOHTONIOTHI» IPHKA3BIBAIO:

1. onomaute Kozpexe mpodeccHoHanbHoN 3THKA MeUIIHHCKOTO paboTHHKa
I'KY3 OKIIT/] cnexyromumMe mpuioKeHUsIMH:

- ITpunoxenue Ne 1 «Anroputm GecKOH(IUKTHOTO OOIIEHHS MeIUITHHCKOrO
nepconana ¢ manperrom B 'KY3 OKIITI»

- Ilpunoxenne Ne 2 «CocraB KOMHCCHH 1O PacCMOTPEHHIO BOIIPOCOB,
CBA3aHHBIX C HApyIIeHUEM MEIHIUHCKON 3TUKHU U JICOHTOJOTHH B METHIIMHCKUX
OpraHu3aIusIX)

- Ilpunoxenne No 3 «TecThl misi MeAWIMHCKOrO IMEpCOHAa HA 3HAHME
Kopexca npodeccronanbHol 9TUKH MeuuuHcKoro paborauka ['KV3 OKIITO».

2. JIOTONHUTE IPAKA3 MyHKTOM 5 CIIE/YIOIIETO COEPIKAHMUSL:

«5. Ha3sHayuTh OTBETCTBEHHBIM 34 COONIOAEHHEM  MeIUIMHCKIMH
pabOTHUKAMH STHKM M JEOHTOJOTHM 3aMECTHTENs [JIABHOTO Bpada IO
MeIUIMHCKOM YacTh- B.A. Kavaruny.».

3. OcranbHble IyHKTEL, HE 3aTPOHYTHIE NaHHBIM MPUKA30M, OCTAIOTCS Oe3
H3MEeHEeHUH.

I'taBHBIA Bpay -‘s% b.M. AcanosB
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[Tpunoskenue Nel k kogexcy npodeccHoHanbHOl STHKN
MenuIuHCKoro pabdotruka ['KY3 OKIIT/I,

AJropuT™M GeCKOH(IHKTHOrO 0GIIEHHsI MeJUIIHHCKOrO NePCOHAJA ¢
nanuenToM B I'KY3 OKIIT/I

OcHoBble NpaBHIa B 00INEHHH € IPAKIAHAHOM (IALHEHTOM):
YTo4HHTH KaK obpamarses kK cobeceTHUKY ( 10 HMEHH-0TYECTBY H Ha «BEI).
HauunaTs 6eceny ¢ ykazaHHEM Balllero UMeHH ( OTYECTBA),TODKHOCTH.
YkazaTh KakoBa Balla MACCHS.
CMOTpeTh nanuenTy B I1asa, yaeoarses (yIsi0Ka JOIDKHE OBITh €CTECTBEHHAs).
IoompsTe Bopock! Bamero codbeceqHuKa(IauenTa).
['0BOpUTH HETOPOILIMBO, JOXOMYHBO, MOTB3YACH HCKIIOUUTENBHO TTONIOXKUTENILHON HHTOHAHEH
BAILIETO rojIoca. :
[IposBIATE MacTepcTBO OOLIEHHS.
ITposBIATE HENPEPLIBHYIO WHMIMATHBY B CO3JAHHH IICHXOJOTHYECKOTO MHKDOKTHMATA IPH
oOmIeHH.
BEITE ecTecTBEHHBIM IIPH Pa3sroBOpe, OC3aTh aTMOCHEDPY B3aHMOIIOHOMAHHS, JIOBEPHSL.
IIpu oOpamennu rpaiaHuHA(TATHEATA) /15 3AIHCH HA IPHEM K Bpaty depe3
perucrpaTrypy
IlonpuBeTcTBOBaTh M BEIPA3HTh TIOTOBHOCTh K B3amMoOjieiicBmio («3mpaBcrByiite, s Bac
CIIyILIAON);
Bercnymare nannenta, 3aQuKCHpoBaTh OCHOBHBIC MOMEHTSI, 38/1aTh yTOUHSIONIHE BOIIPOCHL U
IIPaJIoCTaBUTh HE0OX0AIMYI0 HH(DOPMAIIHIO;
OQGopMHTE COOTBETCTBYIOIIHE JJOKYMEHTALHIO;
IIpu moctymenny TenedOHHOro 3BOHKA BO BpeMst 0(OPMIIEHHS, H3BHHHTECS TIEpe| AHEHTOM
(«M3BuHHMTE, TOMOMMMTE, MOXKALYHCTAa») M ONEPATHBHO IIPEJOCTABHTE HEOXOAMYIO
uH(popManmio 1o tenedony;
KoppekTHo u 100p0oKHIIaTeNEHO OOBICHUTE NAMEHTY €T0 AaNbHEHIINe AeHCTBAS:
YTOuHHTP HOHMMaHWe IepenaHHOM HH(OpManHH. B ciydae, eciu NamueHT HyXKIaeTcs B
JIOIOJIHUTENIBHOM ITOSCHEHHH, TEPIIEIUBO U 100POXKUIATEHHO O0BACHATE;
ITonpomarecst, 3aBepITATS Pa3roBOp MO3UTHBHO (« Jlo CBHAAHHS, Bcero 1o6poro!).
IpodecenonansHoro nopegeHus Bpa4ya npH 00MEHNH ¢ MALHEHTOM B
KOH(INKTHOI cHTyanu.
1. Bocnpunumark oOlIEHHE C NANMEHTOM B KOH(IHMKTHOH CHTYAIlHH B KayecTBE pasjela
PabOTEL, CIIOCOOHOTO MOBBICHTE 3 beKTHBHOCTE IPO(ECCHOHANBHOM JEATENLHOCTH Bpada.
2. llomroToBuThes K BCTpede ¢ mamueHTOM (pabodyee MECTO, NOKYMEHTHI H MaTepHAIIBI,
HOPMaTHBHO-IIPABOBEIC aKTEI, ONIPSTHBIN BHELIHUH BHJI, MOPATLHO-IICUXOIOTHYECKH HACTPOIH).
3. TonmpHBETCTBOBATE NAMEHTA ¥ IIPECTABUTHCS.
4. Obpamarscs yBaXHTEIBHO, II0 HMEHH ¥ OTYECTBY (BBLIICHHTE IPH HEOOXOIHMOCTH).
5. OueHATH ICHX03MONHMOHATEHOE COCTOSHHE NALHEHTa U €r0 CHOCOBHOCTH BECTH JHUAIOT,
HCIIOIB30BATE HHAMBHJYaNbHBIH TIOAXON K KaKIOMY IIAIUEHTY, OPHEHTHPYSICH HA €ro
COCTOSHHE U OCOOEHHOCTH.
6. BHHUMATENBHO BHICIIYIIATH NANHEHTa, BHUKHYTE B CYTh H3JI0KEHHOTO BOIIpOCa, (PUKCHPOBATE
IMCEMCHHO KIIIOYCBBIE MJIM CIOPHEIE MOMEHTHL, yTOYHHTh y IAlMEHTd HEOOXOAHMYIO
uH(opmanuro. :
7. YMeTb KOHTPOJHPOBATh CBOH 95MOLMH, COXPAHATH KOPPEKTHBIA TOH pasroeopa, He
[I0AJaBasCh HA IPOBOKAIMOHHEIE HIIH BO3MYIIEHHBIE BEICKA3bIBAHHUS ITAIIHEHTA.
8. IIposIBHTH TOTOBHOCTH K PENICHHIO MPOBGIEMEI, TIPH HEOOXOIMMOCTH BBIPA3HTH IIOIEPIKKY,
YCIIOKOHTb, 38BEPUTDH B IIO3UTHBHOM HCXOJIE€ CUTYAIHH.
9. Ha ocHOBe BCECTOpOHHEro aHaIH3a CHTYALMH YETKO ONPENENHTH NPHYHHBI H tbaxTopsl,
NOBIMABIINE HA BOSHHKHOBEHHE W Pa3BUTHE KOHMIMKTHON CHTYAIHH.



10. Bectn obcykaeHHE 1O CYyIECTBY NMpoOIeMEl, OCHOBBIBASACH HA OOBEKTHBHBIX KPHTEPHSX,
CTPEMHTECS TIEPEBECTH Pa3TOBOP B paMKH KOHCTPYKTHBHOTO JAMAJIOra, MPEIOTBPATHTE Pa3BHTHE
JUCKYCCHHU H CIIOpa.

11. Yopaensare Oecenol, HMETh CTaHIAPTHBIE BOIPOCH! JUIA Pa3fHYHBIX BAPHAHTOB Pa3sBHTHS
B3aUMO/ICICTBHUSL. :

12. B xoppektHO# (opme o0paTuTh BHHMAHHE MAIMEHTA HA OOLEKTHBHLIE INO3HTHBHEIE H
HEraTUBHBIE CTOPOHBI TO3UIHH YYaCTHHKOB KOH(QIUKTHOM CHTYaIlHH.

13. 3anuMaTh NPUHIUNHATIGHYIO MO3UIMIO 110 OTHOIIEHHIO K IIpoOieMe U JIOSIBHYIO IIO
OTHOLIEHHIO K COOECEIHUKY.

14. M310XUTH CBOIO IMO3UIHIO U NIPEIIOXKUTE ITyTH peleHus KoH(IHKTa B OraroxenarenbHOR
topme, BHOCHMEIE IpPEIUIOKEHHS COIPOBOXKIATH UETKUM IUIAHOM MAEHCTBHIf, ITOCTapaThCs
OpUHTH K 00IIeMy ¢ DAIMeHTOM BHICHHIO PEIICHUS IIPOoOIeMEL.

15. Pemath KOHQIMKTHBIA BOIPOC TOJIBKO B paMKax CBOeH koMneTeHIuu. [Ipu BO3HUKHOBEHIH
BOIIPOCOB, BBIXOJISIIUX 33 PAMKH CBOE KOMIIETEHIHH, 00paInarbes K aIMHHUACTPAIIHH,

16. ObocHOBaTh MALMEHTY, MOYEMY pobiemMa He MOKeT ObITh pelieHa Ha JaHHOM YPOBHE U
Tpebyercsi ydacTHe BEIIECTOSIIEr0 PyKOBOAUTEIS.

17. IlouATepecoBaTbCs, €CTh JIM BOIIPOCH! ¥ MallH€HTa, OTBETUTH IPH HX HaIWYHH.

18. Ecnu Juis pelmieHHs WM YTOYHEHHS BO3HHKINEH NpoOJIeMbl HET TOTOBOTO OTBETa H
TpeOyeTcst BpeMs Iyl MOMCKa HHQOPMALUH M CIIOCOO0B PEMIEHHS], TO CIELYET JOTOBOPUTHCS C
narnueHToM 00 anropuTMe NeiicTBHIM, Cpokax HCIOIHEHHNs, IOBTOPHOH Oecee.

19. TlopBecTH HTOrH pasroBOpa, YTOYHHTH CTEIEHb YAOBJIETBOPEHHOCTH MAalHEHTOM
COCTOSIBIIAMCSI B3aWMOJICHCTBHEM [0 TOBOJY HpOOJEMBbI; BBIPA3UTh HANEKAY Ha ee
GnarononydHoe paspenieHue B OyayiueM (eciu mpobiemMy He yIanoch peluTh cpasy).

20. YMerp KOPpPEKTHO IIpepBaTh pasroBOp, B Cllydae BO3HHUKHOBEHHS 3KCTPEHHOr0 BOIpOCa
W3BHHHUTLCS U OTIEPATHBHO YJIaIUTh CUTYalHIO.

21. Ilpu HEBO3MOXKHOCTH pEIIEHHS IPOOIEMBl CAMOCTOSTENHHO M / WM TPH BHEIPAKEHHOM
HeaneKBaTHOM IIOBEICHHH ITallMeHTa, ero arpeCCHH OOpaTHTEHCS 3a IMOMOIIBIO, COJEHCTBHEM K
BBIIIECTOSIIIIEMY PYKOBOJICTRY.

22. BexmuBo monpomaTsesl, 3aBepIINTE pa3sroBOp MO3UTHBHO.

23. IlocTaBUTh B H3BECTHOCTH PYKOBOJAHUTEINS [I0APA3IEJIEHUs O KOH(IMKTHOMW CUTYAIIHH.

24. MsBneus ONBIT W3 KOHQIMKTHOM CHTyaluu, CHENaTh BHIBOABI M INPHMEHATE HX B
HOCHIeAYIOel NpakTHKe B HEJX NPEeaynpekaeHus KOH(IUKTOB, MOBBINEHHS 3()(hEKTHBHOCTH
NesSTeIbHOCTH U YIOBIETBOPEHHOCTH TPYIOM.

AaropuTm aeiicTBHii H BepOaIbHOI0 MOBeAeHH A BPaya ¢ NANHEHTOM B
KOH(IHKTHOH CHTYaIHH.

1. [lompuBeTcTBOBaTh NalMEHTa, NPEACTABHTHCS NEPBBIM, IPOSBUTH NOOPOKENATENLHOCTh M
pacmoIOKEHHOCTh K OOINEHHIO C IAalMeHTOM, HCIIONB3ys THIOBBIE (paswl («/JoOpblit news,
IIPOXOJHUTE, MOXKAIyHCTa, IpUCaKUBAHTECh, JOIDKHOCTE ... , AMS H OTYECTBO ..., CIIyImaio Bacy).
Eciu nanueHT He IpeiCTaBUIICS, Y3HATH ero uMs H ordecTBo («HazoBute, moxanyiicra, Bame
uMs ¥ otyecTBO. [IpencraspTecs, moxanyicray).
2. IlpenocTaBuTh NALMEHTy BO3MOXKHOCTD M3JIOXKHTH CUTYAIlMIO, CYTh NMPOOIEMEI H BHIPA3HTH
TOTOBHOCTb K pemeHuio npobimemsl «UYrto cmyumnocs? B wem mnpoGiema? Yem s Mory
TIOMOYE?%).
3. Beicnymare cobecenHuka, GHKCHPYS KIIOYEBBIE WM CIOPHBIE MOMEHTHI, 3ajaBas
YTOYHSAIONIHE BOIIPOCHL, KPATKO PE3FOMHUPYs, YTOUHSASA MO3HIMIO MAIHEHTA U CYTh MPo0IeMsl («
51 Bac npasunsno nons(a)? , « Bac uaTepecyet Bompoc ... ? » , «S1 monsn(a), aro mpobirema B
clielyromeM ...» . «Bac Bonnyer crenyromas mpodiaema?y).
4. CTpeMHTECA K yBaKHTEILHOM MaHepe pasroBopa, CTapaThCsl CHATH HANPSIKEHHE, BHYTPEHHEE
COIIPOTHBJIEHHE NAIHEHTa, JaTh MOHATH, YTO €r0 IMOHHMAIOT, YBAXKHTEIBHO OTHOCATCA K €ro
HHTEpecaM, cTpemaTcs nomoub («f Bac mommmaroy», « [a, sTo BaxHO..», «Bymy oueHb
IpU3HATENEH, ecnH ...», «lIpomy u3BMHUTE...», «Ecnu 310 Bac me sarpymuur ..», «Ja. B
IPABHI ... »).
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5. CBOEBPEMEHHO HAIIOMHHTb O B3aHMOBEXIIHBOCTH M KOPPEKTHO MPOIOJUKHUTL DPasrOBOP
(«Iloxanyicra, morumme. JlaBafite cHokoifiHo obcymuMm Bompocy, «IIpoctute, s He Mory
00IIATECSA B TAKOM TOHEY ).

6. IIpu monHOM OTCYTCTBHE B3aMMOIIOHMMAHHS H BO3MOXKHOCTH HANTH KOMIPOMHECC, KOPPEKTHO
NPENIOKUTh BEPHYTBCS K OOCYXKISHHIO BOIpoca MOKE ¢ IOMOmpBH (pas: «Bo3HEKIA
Hebonpmas  mpobnema..»,  «M3puHHTE, 1O  JaHHOH  mpobieMe  MHE  HYXHO
IIPOKOHCYJIBTHPOBATBCA C 3aBEIYIOIUM OTAeNcHHEM. Moxkete momoiitu mo3xe? JKuy Bac B...,»
H JIOJIOXKHUTH HENOCPEICTBEHHOMY PYKOBOIHUTENIO O NAHHOM CHUTYaIlNH, MOIPOCHB COMEHCTBHS
B PEUICHHH MPOOIIEMEL.

7. B uHOM cilyyae IOIPOCHUTH NAIMEHTa MPOUTH K 3aBEJyIONIEMY OTACICHHEM, IPEAyIpeIdB
€ro o curyanus («Bam sydume mpoHTH K 3aBedylollleMy, OH IIOJICKaXeT pelneHne Bamrero
BOIIPOCAY).

8. Jlatb 0OIIyX0 OLEHKY CHTyallMd H IPeNNIOKHTh KOHCTPYKTHBHBIM BapHaHT(bl) peLICHHS
KOH()JIMKTHOH CHTYyalluH, He JIOIyCcKast ycyryOleHHs pa3HOTNacHii, pasropanus KoHdiukra («B
eNnoM, curyanus Henpoctas. Jlydmum pemennem Oyzer ... IloaTomy cHadana..., mocne 4ero ... u
TOTIa BOIIPOC OYIIET pericH). :

9. YTOuHHTH YHOBIETBOPEHHOCTH IIAI[HEHTA BAPHAHTOM pEIICHHs KOHQIMKTHOM CHTYalluu;
IOMOMHHUTENEHO JoOpoXkenarenbHo MOSCHUTH («Mbl permunu  cutyauuio? IToHSTHO, YTO
JIenatb?»). ‘

10. IlomBecT MTOT paszroBopa, MOOAArOAAPUTH MAIMEHTa, BHIPA3UTh HAJEXKAy Ha OTCYTCTBHE
npobiem B Oyaymem («Cnacubo 3a BaxKHBIH pa3roBop, yro Bel obpaTmmics ko mue. Hanmerocs,
YTO TAKHX NpoONeM y Hac He OyaeT»).

AnroputMm AeiicTBHii H Bep0aIbHOro MoBeJeHUs Bpa4a MPH 00IIeHNH ¢ POACTBEHHHKAMM
ManHenTa.
[TonpuBeTcTBOBATH POJCTBEHHNKA (OB) AIIUEHTA, IPEICTABUTECS IEPBBIM JI00POKETATENHHBIM
TOHOM, HCIIONE3Ys TUIIOBBIE (pa3sl: «JoOpklii JeHb, IPOXOIUTE, MIOKAIYHCTA, IPHCAKHBAKTECH,
JOJDKHOCT ... , UMSL H OTYECTRBO ..»
[ToopocHTs NpenCTaBUTHCS POJCTBEHHHKOB M YTOYHHTH CTeleHb HX poxcTea («Hasoswmre,
noxanyiicra, Bame mmsa u ortuectBo! IlpencraBerech, moxkamyiicra. Kem Brl mpuxoaurecsh
TIAITHEHTY ...7»)
O603HauUTE NPEIMET H 1ENIb PA3TOBOPA, €TO BPEMEHHBIC PAMKH.
B xoppexTHOI, NOCTYHOI, TaKOHUYIHOH (hOpMe IIPETOCTABUTE POICTBEHHHKAM HH()OPMAITHIO O
nanuenTe (TSDKeCTh COCTOSHHS, CYTh TATOJIOTHYECKOTO IPOIECca, BO3MOMKHBIE OCIIOKHEHHS,
IUIAaHUPYEMbIE M YK€ IPOBONUMBIE METOABI JIEUEHHs, JOCTHTHYTHIE YCIIEXH JIeYEeHHS,
CYIIECTBYIOIME PpHCKHM, IIEPCIIEKTHBBI, Mepbl NPOQHIAKTHKH OCJIOKHEHHI), IOSCHAA
npodeccCHOHANBHEIE TEPMHHBI, YYHTHIBAsA IICHXOIMOIHOHAIBHOE COCTOSHHE H OCOOEHHOCTH
KOHKPETHBIX COOECEeTHUKOB.
Bricnymats BOIIPOCH POJCTBEHHHKOB H OTBETUTH B IIpeJie/iaX CBOEH KOMIIETEHIHH.
IlounTepecoBarbes, Bce JIH IOHAN POJACTBEHHHK IIAIHEHTA, BBICAYIIATH €0 MHEHHE, IIpH
HeoOXOIUMOCTH OTBETHTE Ha BCE BONIPOCHI, AaTh PEKOMEHIAIIHH.
Ecmu curyanus yrpoxaeT mepepacTH B KOH(JIMKTHYIO, HAIIOMHHTE O B3aHMOBEXIHMBOCTH H
KOPPEKTHO Npoao/ukuTh pasroBop («[loxamyiicra, motmme. /laBaiiTe CIOKOWHO 0OCYIMM
Bompoc, «IIpoctute, 1 He MOTY OOIIATECS B TAKOM TOHEY ).
IlogBectn wmrTor Oecefe, NONPOLIATHCS, BBIPA3HTH MO3HTUBHEIN HACTPOM B OTHOIIEHHH
yIAy4lIeHHs COCTOSHHS 3J0pOBbA IIAl[HEHTa M BCENUTHb YBEPEHHOCTh B YCIEXE JICUEHHS
(«Cmacu6o, Bcero modporo. Jlo ceumanus. Bepro, uto y Hac ¢ Bamu Bce Oymet xopomio. [lapaiite
BEPHTh, YTO BCE IONYYHTCA») H HAAEKIY Ha TO, YTO B JalbHEHIIEM NPH HEOOXOMUMOCTH
HalMeHT © €ro pPOJACTBEHHHKH Oynyr oOpamarbCs B JaHHOe JedebHOe ydpexIcHHe
(«O6pamaiitecs npu HeoOxomumoctd K Ham. CmacuGo, yto Bel BeIOpanmd Hame nedebHOe
yUpEXKICHHEY ).



[punoxenne Ne2 k Koaekcy mpodecCHOHATbHOM 3THKHA
MeauuuHcKkoro pabotuuka 'KY3 OKIIT

CocTaB KOMHCCHH 110 PaCcCMOTPEHHIO BONIPOCOB, CBA3AHHBIX ¢ HAPYLIEHHEM MeIHIIHHCK O
3THKH H JEOHTOJOrHd B MEAUIHUHCKHX OPraHu3amuax

IpencenaTeslb KOMUCCHH - AcaHoB balimypar Mycaesua — rmaebIif Bpay I'KY3 OKIIT/]

3aMECTUTeNb IIpeacenaTens KoMuccuu - Kavyaruna Enena AnexcanpoBHa - 3aMeCTHTENL
IIIaBHOTO Bpada o MegunuHckoi yacta ['KY3 OKIIT/T Syt
4JIEHBI KOMHCCHH: : 4
Yremumesa Bamixan HacugynaesHa — BHEIITATHEIH CIIENHANTHCT Bpay GTH3HATP TIEAHATD, - V//*
3aMecTHTelNb Ipeacenarens Komucenn 7 /;,
Cysoposa Onbra IOpreBHa — riaBHas MeaumuHcKas cectpa TKY3 OKIIT/I ( ;’»,(,&--f
Pa6os Oner Buxroposuu- npeacenarens [T10 TKY3 OKIIT]I /
Epacrosa Haranes BrnaguMupoBra- 3aB.aMOyiaropHsIM oTaeneHueM Nel oz
HybposrHa BanenTHHa AHIPHSIHOBHA- 34B. JIETOYHO-TEPANIEBTHYECKUM orzenenueM N3
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